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Communication, connectivity &
continuity (in calamitous times)
 
 

Welcome to our first newsletter of the new 2012-2013 financial year.

The current global economic gloom and instability serve as a stark
reminder of just how unpredictable running a business can be,
especially amid circumstances beyond our control.

At Comvergence, we believe it is important for business leaders to
do everything in their power to minimise risk and maximise stability,
which is why - in this digital day and age - all forms of
communication are critical to maintaining a strong commercial
operation.

Fundamentally, we live in an inter-connected world and no business
can afford to be without an internet connection for extended periods
of time.

We identified a long time ago the importance and potential of the
internet in providing a multitude of opportunities to all different types
of businesses.

Which is why we have developed alternative backup solutions to
suit different businesses with different needs. Solutions that include
reliable back-up systems to ensure continuity - a critical factor in
such globally volatile and unpredictable times.

VoIP - Always Up!       
 
As VoIP becomes mainstream,  
the engines that drive VoIP also mature.
 
Recently, Comvergence deployed additional VoIP infrastructure in
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Resilient Services     

In this dynamic and ever-
demanding business

environment,  businesses
need to have 100% uptime

availability. 
 

Depending on the nature
of your business,

Comvergence can supply
entry level 3G or higher

speed options like ADSL,
SHDSL, Wireless or EFM

backup solutions.

If your business and team
members require an
always on service to

operate at 100% then a
suitable backup service is
highly recommended.   

 

 
New Services:

-Fax to Email
-Email to Fax
-Hosted Firewall's
-Cloud PBX

http://visitor.constantcontact.com/email.jsp?m=1103031757136


our Sydney POP (point of presence) to facilitate a 24/7 VoIP
service should 
any major issues occur on our core VoIP equipment.
 
This services is available  to all VoIP clients and can be configured
by submitting a new number on your account via the Comvergence
portal. 

AMS Keeps Motor Running
Australian Motoring Services (AMS) is back in the driver's seat
following a successful site relocation - thanks to Comvergence.
 
AMS - wholly-owned by the Automobile Clubs of Australia (NRMA,
RACV, RACQ, RAA, RAC, and RACT) - is a key player in the
wholesale roadside assistance market and an information service
provider in the Australian tourism industry.
 
Facing a site relocation, AMS commissioned Comvergence to install
a private branch exchange (PBX) for 40 users, with a 100Mbps
connection to our data centre as they looked to shift all their office

services to the cloud.
 
To ensure they keep their motors
running, Comvergence also maintains a
10Mbps back-up service for AMS,
providing peace of mind and allowing
the organisation to focus on its own
clients.

 
(Photo; Worldhum.com/ Nicholas T/Flickr (Creative Commons)

-Dedicated Rack Facilities

Troubleshooting Tips:

ADSL Issues:

-Check for dial-tone
-Check status of modem for
synch status (CD light).
-Reboot modem

NB: "Do Not Hold Down
Reset or insert any pens or
all settings will be lost"

Support Enquiries:

When calling or emailing our
support team please supply
your  account number and
company name.

A support ticket number will
be provided on completion of
your phone call or email
lodged.

Australian Girls Choir hits high note
thanks to Comvergence
Famous for their angelic voices featured in Qantas' "I Still Call Australia Home" advertising
campaign, the Australian Girls Choir wanted to improve the internal phone system at their
Australian School of Performing Arts (ASPA) head office in Victoria.
 
While the office was experiencing surging staff numbers due to the increasing success of the
Choir, the limited ageing phone system was failing to keep pace with the changes, making the
organisation's administration and marketing activities all the more difficult.
 
Feliana, IT Manager for ASPA, says the organisation needed a cost-effective and integrated
communications solution for the main office as well as bringing their interstate branches onto the
same network.

"Previously, we were using a normal Telstra phone line but
realised that if we wanted to move forward as we grew, we
would need a solution such as VoIP (voice over internet
protocol) solution," says Feliana.
 
"There used to be only a handful of people in the office and
we only needed a few phone lines but since then we've
grown to 25-30 people. Obviously it's become more difficult
to share phones. VoIP was definitely the way to go."



 
To help customise an affordable solution, ASPA engaged Comvergence to initially implement a
telecoms-only system but quickly realised the benefits of small business service and expanded
the commission to an integrated communications system, which included an internet service with
back-up 3G IP support, a dedicated VoIP line and a streamlined IT infrastructure, including
hosting all of ASPA's interstate branches on a single exchange.
 
Flexibility and the efficiency and convenience that come with a small service provider was also
key to ASPA taking on Comvergence's customised solution.
 
"Every time we call the Telstra support line, we get a different person which makes it difficult to
resolve our various issues," explains Feliana.
 
"Having the support service with a smaller provider like Comvergence affords a greater interface
and personal service, which we find really helpful."
(Photo: Yahoo News)

Find out how Comvergence can keep you connected. Call us today on 1300 550 125.
You can also contact us by email at: sales@comvergence.com.au

Comvergence: http://www.comvergence.com.au 

Refer a
Friend &
Save $$$

It's tax time, so why not give yourself a mini end of financial year
bonus? Refer a friend or business colleague for a Comvergence
service and we'll knock $350 off your next bill.
It's that simple. Standard terms & conditions apply.
But don't delay: this offer is for a limited time only. 

Offer Expires: <31 August 2012>
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